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POLICY RE THERMAL IMAGING CAMERA 

  

Sandhurst Town Council have purchased a thermal imaging camera for 
residents to use to identify ways to reduce heat loss in their homes. The 
camera can be hired free of charge from the Council Offices, Memorial Park, 
Yorktown Road, Sandhurst GU47 9BJ. 
The terms & conditions are below- 

 

• When hiring the camera from the Council Office a booking form and 
photographic identification will be required. 

• A returnable deposit of £20 will be required and is payable on collection of the 
camera. This will be refunded on receipt of the camera providing all conditions 
are met. 

• The duration of the hire of the camera will be 7 days.  The deposit will be lost 
if the camera is not returned by the deadline. Extensions may be available 
subject to demand. 

• The date of the hire will be allocated by the office on a first come first served 
basis when capacity is reached. 

• The camera is for the sole use of the person collecting the device and must 
not be lent out. 

• Users will be liable for the replacement or repair of the camera in the event of 
damage or loss. 

• Instructions for using the camera are provided. 
• Sandhurst Town Council will not advise on how to improve the thermal 

efficiency of your home. 
• Sandhurst Town Council and are not liable should there be no improvement to 

the thermal efficiency following any changes you make to your home. 
• Any changes made may not improve your Energy Performance Certificate 

rating.  

 


